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An area-based census survey of informal businesses
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Innovation in context

...Innovation is a new WIHAT IS - | s peuts of wwonanon |
. INNOVATION ? _.“:E.”.;', .“::;:":,::m ey o
or improved product or e it e P e
[P - I""""'\-:" : ﬂﬁ;ﬂ:ﬁ:::w;
process (or a S Pogeyapit D= ooy
. . H:-Frﬂ .,.,..‘-.::..., ® il dr i
combination thereof) o PR
P P P S P

that differs significantly

) L R e e T
drvieys fpr o e praey priling g e b B 4 e By
-] il s el cawi dleelad erlleg A o me

from the unit’s previous
products or processes
and that has been
made available to
potential users

T s ot Bt i i B TP S e, By ok

(product) or brought ?h%: e o e e Yo
into use by the unit T —
(process). (OECD /-:.- 5=

2018)




vvny IS Innovarion In the informa

sector significant?

» Hoffecker (2018) identified two potential pathways through
which informal local-level innovation contributes to
local development:

« Pathway 1 is through the direct social and economic
benefits related to the use and adoption of the specific
Innovations

« Pathway 2, which has the most significant impact, is
the contribution to building and strengthening local
ecosystems for entrepreneurship and innovation (i.e.
LIPSSs)




Local Innovation Production System
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Figure 1 Local innovation and production system (LIPS) framework adapted for the informal sector
Source: Adapted from Mustapha et al. (2021)




Research Findings

Innovation in the informal sector can be measured through o
standardised instrument

Management of innovation in informal micro-enterprises
requires very different policy approaches

* micro-enterprises leverage the localness of their operations by innovating
on an almost constant basis; innovation rate was very high (82.5% )

* Innovation is typically non-technological

The focus of policy needs to be on

* building learning capabilities within local innovation and production
systems

* Supporting innovation in informal micro-enterprises, to grow in complexity
in order to become financially viable and sustainable businesses that
contribute to decent employment at the local level
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